
Terms and Conditions 

Welcome! 

These terms and conditions outline the rules and regulations for the use of Ki’mani Heart’s 
Website, located at www.kimaniheart.com. 

By accessing this website, you accept these terms and conditions. Do not continue to use this 
website or it’s services if you do not agree to take all of the terms and conditions stated on 
this page. 

We may update our terms and conditions from time to time. 

License 

Unless otherwise stated, Ki’mani Heart and/or its licensors own the intellectual property rights 
for all material on www.kimaniheart.com. All intellectual property rights are reserved. You 
may access this from www.kimaniheart.com for your own personal use subjected to 
restrictions set in these terms and conditions. 

You must not republish material, reproduce, duplicate or copy material or redistribute 
content from Ki’mani Heart. 

Disclaimer 

Please be advised that all sessions are performed with love and positive intention. At no time 
will you be given information that is not beneficial to you in the moment. The interactions and 
in-session conversations and guidance are completely private and confidential. No 
guarantees or assurances of any kind are given and Ki’mani Heart will not be held 
accountable for any interpretations or decisions made by recipients based on information 
provided during sessions. 

You agree and acknowledge that your use of this website and services on this website are at 
your own risk and consent.  

Any information provided in sessions or on this website is not intended as a substitute for 
advice from a medical professional or healthcare provider. 

Sessions  

All sessions are performed over the phone in the comfort of your own home. 

You must be ready and available to receive the call at your appointment booking time. 

Sessions are available to book online. For package purchases, the first session is booked 
online and the remaining sessions will be booked by Ki’mani Heart at an agreed date and 
time, within the package time period. 

All sessions are private and confidential. Sessions are not recorded and you are not 
permitted to record the session by any device, recording program or APP. 



Under 18 

Any person under the age of 18 will require parent consent for all session bookings.  

Pricing  

All sessions require full payment at time of booking. 

All prices are in Australian Dollars. 

For Australian clients, all session prices are inclusive of GST. 

Prices are subject to change at any time, inclusive of special offerings, however once you 
have booked and paid for your session, the session price cannot change. 

Cancellations 

If you need to cancel or reschedule your booking, you must do so 48 hours prior to your 
booking date, or the payment is forfeited. 

If you need to cancel your session within 48 hours or your booking date, you may gift your 
session to another person (family member, friend or pet). 

If gifting, please contact me as soon as possible to let me know and provide the name and 
number of the person who will be receiving this session. 

No refunds will be offered. 


